Verulam House Nursing & Residential Home
Verulam House, Verulam Road, St Albans, Herts. AL3 4DH
T: 01727 853991 F: 01727 855059

2.6.21

Dear Friends and Family,

BOOKING VISITS
ALL APPOINMENTS ARE TO BE MADE VIA RECEPTION.

To make an appointment please call between:
Monday — Friday between 8am — 4pm.
NO BOOKINGS WILL BE TAKEN OVER THE WEEKEND

If you do call you will be asked to call back on Monday (as above)
Anyone arriving without an appointment will not be allowed to visit.

The booking system allows us to plan and ensure we have the correct staffing
in place to deal with the visits booked in.

We will of course be reviewing all visiting after the 21.6.21.

Many thanks for your continued understanding and support

Pam McCarthy
General manager
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