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Testing system

for care

a fiasco, putting
at risk

elderly

First person

Failure to learn lessons is
undermining hard work of
stall'to keep residents sale,
writes Daniian Tominey

aving worked in healtheare for
H meore than 30 vears, 1 ko et

mecliving is noL an exact science.
Tout the Governmest shauabd hive been
better pregared for the covanavirs
crisis. [1s shambalic respose tothe
pandemic has compromised ane of U
most vulnerable growps in our society
= e elclerly.

Much ias been written about low
care hemees leve faved in the outhreak
but regardless of what the Prime
Alinister and Matt Hancock, the Health
Secretary, may have you believe, [
ko from first-hand experience that
the testing of staff amd residents
remnains an unreselved Hasco.

Ad the nursing home 1 run in
StAlbans, my team and Lave doing
everything we possiiby can to keep it
safierand Coviel-free.

W hael vigicd infection contrals in
place ahead of the Government's
delaved response on care homes, ami
we lave instituted extra infection
control training.

Asaresult of everyone's have work,
we lave mercifully not had any
coroEavirs deaths.

Howewver, all this is being
undermined by the scandal of tee
testing system filures that continue as
if wothing has becn keavieed by the
various ealtl agencies invalved aver
the past six months,

Simee responsibility for care homes
was devalved to connty councils
around six wecks ago, we were folid
et wee wonlel be recpuired totest all of
vr staff weekly, and all residents
monthly. We swib on Wednesidays,
Thursclays and Fridays and a courier
From the “national hub™ collects the
saneples at the end of each day Tor
processing. Botl Boris Jolason and Mr
Elancock have elaimed that people, on
average, receive their test resull within
24 hours,

W have been testing since July aml
have never received a resual within 72
s = let alone aday. Forexanple,

homes

wee cliehn't receive e results of the
swibs taken an Sept 3wl Sept 10 -,
whale week later.

O test result didn®t come back
wntil the 12t - i wait of nine days,

When we il finally get the resulis
tack, they revealed that a cleaner and n
resiclent had wested pasitive,

Both were asymptomanie and hacl
b carrying on as vsval in e
intervening periacl.

Because of thuse two pasitive
resuls, Hertlordshire county council
intervened ancd wld ws we shaald
revert from receiving tests fvom the
wational b tothe beeal “test, track
and race” tean.

Wedbuly complied, only 1o be tald
that rather than collecting the swabs
daily. they would all be collected on
e Friday insteacl.

When we inguired about what we
were supposed to do with twe swabs

| From Wedinesday and Tharsday - we
| woere boldd thal “as bong as they were

processed within 48 lours they would

| T R,

But how could they be when the

| Woednesday swabs weren' L even going

ta be oollected until vae days later?
S, weswabbed and waited for U
local team to collect the samples at
2pm that Friday. Noone turned upe
Abready hard-pressed suafl neade
counibess feantic phone calls, to oo

| avail,

Aceonrier frean the national huls Lhen

| turned up totake the swals away,

Al 1A ests then went missing.

| More frantic phone calls enswed, again
| 1o e avail,

Norome was able 1o “track and trace”
the actual tests - lel alome the results,
Vital stafling loars were lost 1aking
sveabs hat were never processed.

That episode Followerd a similar
shambles the week before when we
clil’t receive ay tests ar all,

Mo oxplanation was ever given,
despite more tinge being wasted rying
o sort it out - on togol the diffionlt jols
af providing unparalleled geriatric
care,

W were due o reagen 1o visitors
vesterday afer closing for 28 days
follpwing those two positive results.

Bt we hawve now been told we
cannat reapen until all the residents
have been tested agnin, By the tine
those resulls come back we will have

Vulnerable care homes on the brink of a second wave

Excess deaths above 5 year average in care homes
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becn closed Lo visitors for six weeks, e samee foatend to their awn e are
throngh no fault of our own. There as | patienis? & .
heena bot of criticism arcumd peaple The availability of personal trrier
nol being able to visil their loved ones— protective eguipment (PPE also i |
= bt iy oanr case, it his been for remiains a problem, Although the {IHI-‘-HIg “rﬂ-]' |
reasons beyond our contiol. Guvernment conlinues wsend masks — F (fa}lmnf =
We are equally powerless when in and aprons, the stafl would prefor iy it
comes tothe bocal surgery’s decision o | gowiss, so we have had 1o source them s
suspersd all G visits, meaning our © separitely, at exinn expense, doctors oy
residents e not Becen seen by Uweir O hand sanitiser suppliers have Hhe saime
lacal dactar sinee March. admitted teat a Lot of teeir stocks are
Insteacl, they have had to make do bring diverted o te NILS, leaving fo atlend
with phone and video calls evenwhen | private eperators in short supply. their o
many of them have highly complex | The council - which has apologised . or
conditions. | for the “national” Guilure of o 1est Pu“f’"lr"'-

Asa former GP myself, | lisd this
lack of face-te-face comtact completely
unacceptahle, We are “barrier
nursing” o contrad infection, day in, |
day oul - why on earth gt doclars de |

systens “bevond Lhe control of local

divectors of public health” - gave us

ey For two months' of infection

comtred ot it clidn't cover the [ull costs.
Another £500millien has

Cleber people have been most at risk to death from the infection
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Cowid-19 deaths
bt U 65+
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| apparently been allocated, bat we

Teaven't Been toled whea il will be mide

available ov aehan willaceually cover
Meanwhile, we receive endless

| emails froa various goves nment

| agencies with lewgthy and time-

consuming advice wlich assumes o

| testing system that is fnltless,

all-encompassing s produces resulis
within 24 hours, I doesn't,

Thivwe s donbt ehat i infections mn
ramgand through cave lomes again
hese same agencies will blame us as
ey lave given us cogious acdvice, B
e advice s often nseless in the
albsenee ol vobust Wwesting systen

T Dgereiense Towrlney s vetived G ko
warns Versiew Mowese Nioineg Howie in
Sr Aleis, Hlerts




